Telephone Skills Information, Trainings, Books, Newsletters

Telephone Skills from A to Z: The Telephone "Doctor" Phone Book by Nancy J. Friedman. List Price: $13.95.
Selling on the Phone Video. These winning telephone skills will soon become second nature to your sales staff Increased sales! www.business-marketing.com/store/telephoneskills.html
Marketing Yourself with Telephone Skills. The telephone may be one of the most powerful, efficient and cost-effective business tools you have at your disposal.
www.onlinewbc.gov/docs/market/mk_appear_phone.html
Telephone skills e-Workbook and Training Kit  by Gloria Pincu of Basic Learning Systems, Inc.   www.basic-learning.com/bls/telephon.html 
Organizational Communication and Professional Telephone Skills. Online Training                     e-learning.doc.gov/coursecatalog/ index.cfm?CategoryID=23&IsSubcategory=yes
Telephone Skills Informational Videos. You can expect an outstanding telephone skills video line and outstanding service. www.informational-videos.com/ telephoneskillsvideos.html 
Telephone Skills. Personal Development. Time Management 
caps.fiu.edu/professional/Courses/ PD_TelephoneSkills.htm 

Call us for telephone skills training 1-800-888-4893

10 Steps to Phone Etiquette video training with quizzes for only $149
www.teamrainmaker.com
Tips & Advice: Business Generation Effective Telephone Marketing. www.recruitmate.com/cm/tips/tipsection_bg/170 
Ann Barr's e-book 102 Tips for Profitable Telephone and Direct Mail Marketing
www.onwiz.com/recommended/buildsales.htm
Telephone Marketing Tips Put the telephone to better use in your business. Get through to the right people with these ten telephone marketing tips. www.businessknowhow.com/bkhtips.htm 

Telephone marketing will bring long-range results, not instant success
www.businessknowhow.com/marketing/phoneinvest.htm 
Read all his money-saving marketing tips at http://DrNunley.com/ and www.drnunley.com/ARTCL6.htm
Marketing Guru Direct Mail Tips  www.mytica.com/chris/H3/gary_halbert_letter.htm
