New Patient Welcome Letter Sample

(Your Letterhead Here)

December 12, 2003

Dear New Patient,

Welcome! Thank you so much for your interest in acupuncture and Oriental medicine. At XYZ Clinic we do our best in every way possible to assure that you receive the best quality care. We want you to know that everyone on our staff is trained to:

· Make sure that our customer service always meets the highest standards.

· Make sure that any questions you have about your care are answered in a way that you can understand.

· Make sure that your phone calls are returned promptly.

· Make sure that your private health care information is kept secure and private.

Enclosed you will find several forms that we’d like you to fill out and bring with you to your first appointment. If you have any questions about these forms, please call us at 303-111-2233 and any one of us will be happy to help you. 

Again, welcome to XYZ clinic. You have taken an important step on the road to more vibrant health. We look forward to serving you.

Yours sincerely,

Bob Acupuncturist

XYZ Clinic

